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Past experience in Israel and worldwide has shown that disasters and 
major emergencies are liable to strike without warning. However, 
those who prepared themselves in advance managed to take the 
correct action and to save themselves and their families.

We all know the challenges facing us and we have the ability to deal 
with them!

The Home Front Command, in collaboration with all the emergency and 
rescue services, Government Ministries, local authorities and hundreds 
of volunteer organizations operating on the home front, are ready to 
help in a major emergency. At the same time, advance preparation 
by you and your household, taking appropriate action in a major 
emergency, volunteering, and providing mutual support and assistance, 
are key to our ability to stand strong together over an extended period!

Why is it important to 
prepare for emergencies?Contents
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Choose protected space 
based on the warning times

It is important that you define this space at home or anywhere else you might reside, 
in the following order of preference:

MAMAD – Apartment Protected Space, or MAMAK – Floor Protected Space 
(a protected room for each story in a multistory building)

If there is no MAMAD or MAMAK in the building you are residing in, choose an 
inner room with the least number of exterior walls, windows and openings. It is also 
recommended that you stick a layer of adhesive paper 100 microns thick or adhesive 
tape on the windows of the inner room in order to prevent the scattering of glass 
fragments (available from any hardware store). If there is no such room, you can define 
the staircase as a protected space.

Tenants of the top floor of a building more than three stories high without a MAMAD 
must descend two floors. 

Tenants of the top floor of a three-story building without a MAMAD, must descend 
one floor. 

Bomb shelter: provided there is sufficient time from the moment the siren is sounded.

The Home Front Command has new warning systems in operation; in a major 
emergency, a different warning time will be assigned to each zone in Israel (as shown 
on the map).

The warning time is the amount of time you have to enter a protected space from the 
time the missile/ rocket was fired until it falls. The alert will be sounded by sirens only 
in the zone in which the missiles or rockets are liable to fall. The alert and the Home 
Front Command instructions will also be broadcast on the radio and on television.

How to choose a 
protected space?

Map of alert zones

1
National map of alert zones
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What to do when you 
hear the siren

When you hear the siren or an explosion, enter the protected space within the allotted 
time, based on the following instructions:
 If you are inside a building, go into the MAMAD immediately and close the steel 

window. If there is no MAMAD in the building, go into the chosen protected room. 
If there is no such room, go into the building staircase. In the protected space,  
sit on the floor, below window level, against an inner wall, but do not sit opposite 
a window.

 If you are outside in a built-up area, go into the nearest building or sheltered spot. 
 If you are out in the open country, lie down and protect your head with your hands. 
	If you are riding in a car, stop by the side of the road, get out of the car and go into 

the nearest building or sheltered spot. If you cannot get to a building or sheltered 
spot in the allotted time, get out the car, lie down on the ground and protect your 
head with your hands.

 After 10 minutes have passed, you can leave the protected space if no other 
instruction has been given.

 It is important to distance yourself from unidentified objects or a rocket lying on the 
ground. In this event, get curious bystanders to move far away and notify the police.

Equipment recommended 
for the protected space 

Prepare the 
protected space2

After choosing the protected space according to the allotted time, place the following 
equipment in it:
 Protective kit (gas mask).
 Means of communication that will help you stay updated (computer, television set, 

and battery-operated radio).
 Emergency light or flashlight plus batteries.
 Food in hermetically sealed packaging, such as canned food and snacks.
 Bottled water: prepare at least 4 liters per person per day, multiplied by three days.
 Mobile phone, charger and a spare battery.
 Copies of important documents (medical documents, and personal and financial 

documents).
 Fire extinguisher.
 List of telephone numbers of the emergency services, family and neighbors.
 Enjoyable items that will help you pass the time and ease your stay: games, 

newspapers, etc.
 First aid kit.
 Sealing accessories (polyethylene plastic sheeting at least 100 microns thick as well 

as transparent adhesive tape at least 30 microns thick and 50 mm wide, of sufficient 
quantity to seal all the openings in the room).

 Personal equipment bag, in case of evacuation in an emergency. It must contain 
all the essential equipment in the event that you are evacuated from your home 
for several days (for example: medicines, cash, tent, an additional set of clothing, 
matches, candles, multi-purpose knife, special equipment for babies, equipment for 
persons with special needs, etc.).

6-7
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Prepare the family3
The Family Emergency Plan applies to three periods:
Routine life, a general state of alert, and the time of a major emergency itself.
The emergency plan will accompany you in routine times and in major emergencies.

Routine times
The four steps in building a family emergency plan:

Step 1
Identify the types of emergencies you are liable to encounter.
Identify the types of emergencies liable to occur in your vicinity.
Gather information accordingly.

Step 2
Have a discussion with your family and prepare a family emergency plan.
Hold a series of family discussions and plan the actions each of you will take if such an 
emergency actually happens.

Step 3
Turn the plan into action
 Carry out the actions you decided on in the previous section (buy missing equipment, 

prepare the protected space, etc.).
 Acquire the means to cope emotionally with stressful and emergency situations 

(become acquainted with the means and techniques that might help you in times 
of emotional stress).

Step 4
Practice the family emergency plan and keep it up to date.
Hold family discussions from time to time. Take advantage of opportunities – if you 
hear about an emergency that has occurred beyond your residential area, which you 
consider as a relevant threat to you as well, hold a short family discussion along the 
lines of "What would we have done had it happened here", repeat the family drills, 
and inspect equipment periodically.

Routine life is sometimes disrupted by emergencies.
Emergencies tend to strike suddenly, without warning, and require that we act swiftly 
to save our lives. In times of crisis, people tend to act based on their wits and their 
experience. There is no point starting to look for new answers to a tangible danger 
when it is already striking. At that moment, people respond automatically, almost 
instinctively. Clearly, the time for thinking, learning, practicing and preparation is in 
times of calm.
There are localized emergencies that affect an individual or a group of people, such 
as traffic accidents or a fire, and there are general emergencies that affect the wider 
population, such as earthquakes or a war that includes a threat to the home front.
We cannot prevent disasters/ major emergencies from happening, but we can 
minimize their impact on us and on our loved ones. Experience the world over 
has shown that people who were familiar with an emergency situation and its 
characteristics and who prepared for it in advance were generally able to save 
themselves and those around them.
When an emergency occurs that impacts the wider population, the security and 
rescue services will not able to arrive quickly to meet our needs; therefore, we must 
make the necessary preparations and be prepared to deal with the event and its 
consequences on our own. 
Making preparations is part of life. Families regularly make preparations for various 
situations: a trip abroad, a birth, or military reserve duty (Miluim), and must do the 
same when it comes to being prepared for major emergency situations.
In a major emergency, the family must act as a single unit. Families must be able to 
deal with such situations efficiently by making advance preparations, cooperating, 
and working as a team. The family must achieve a high degree of mutual responsibility 
and coordination, so that each family member provides and receives support at one 
and the same time, and imparts a sense of confidence and strength to the other 
family members. 
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Preparing the family 
emergency plan

Dividing up roles among family members

To be performed by Role

To attend to objects liable to constitute a danger in an 
emergency

In routine tim
es 

To prepare an emergency bag in case of evacuation, and to 
equip the home for possible confinement

To practice fire, earthquake, evacuation and rocket fire drills

To check that all family members have protective masks 
in good condition, and if not, to collect masks from the 
distribution centers

To prepare a list of telephone numbers for emergencies

To plan what to do with pets in an emergency

To check that you have all the necessary equipment for an 
emergency

During a general 
state of alerTo repeat practice drills based on the approaching emergency

To turn on the radio/ television set and listen to instructions

D
uring an em

ergency

To phone and summon the security forces

To check where all the family members are 

To take the emergency bag in the event of evacuation

To check whether the neighbors need help

To phone grandparents and other relatives during the event 
or afterwards to find out how they are

To review the family emergency plan

Return to 
routine life

10-11

3Prepare the family

The family is the most significant source of support for both parents and children. It is 
therefore vital that all family members be involved in preparing the plan, which will also 
equip you all to cope better in the various situations.

The family discussion
 The family discussion should address both tasks and emotions. At the task level, 

a high degree of family preparedness is achieved once the family has understood 
the threat and become familiar with the desired response. At the emotional level, 
it involves understanding the emotions experienced by the family members and 
devising mechanisms for supporting one another.

 The nature of the discussion depends on the family composition. The specific 
characteristics of the family must be taken into account – the age of family members: 
a discussion with preschoolers involves role play, simulating the situation, a short 
conversation, and for the most part is based on the parents' instructions; a discussion 
with older children is based on a dialogue between parents and children and affords 
the possibility of more in-depth explanations.

 Find the right time to hold the discussion, not between dinner portions, and not while 
watching television. Do not hold the discussion after an argument or when family 
members are preoccupied or agitated about other pressing issues.

Children ask about emergency situations
Children ask questions about emergency situations. They even ask questions about 
death and about the risk of being injured themselves. A frank discussion with them about 
the real dangers is preferable to imaginary answers that children invent for themselves. 
Uncontrolled imaginings are liable to be more frightening than the reality itself. Parents' 
answers should be suited to the child's age, stage of development, and emotional state.
Parents have an important role in helping the child work through this process: helping the 
child by giving significance and meaning to life-threatening events that are not clear to 
the child, and at the same time, protecting the child, taking responsibility and preventing 
the child from feeling guilty about situations in which the child cannot cope alone.
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Hazardous material guidelines
What are hazardous materials?
Hazardous materials are any material that may be harmful to human life and health 
or that may harm the environment. Dispersal of hazardous material is liable to 
create a risk of poisoning, burns, fires, etc. Incidents involving hazardous materials 
may occur for many reasons: a technical fault, accident, natural disasters, war 
strike, etc. The Home Front Command is in charge of preparedness for incidents of 
a warlike nature (missile and rocket strikes).
Where are hazardous materials to be found?
Most hazardous materials are found in the chemical industry, but also in other 
industhazardous materials are found in the chemical industry, but also in other 
industries. Hazardous material facilities are generally located in industrial zones spread 
around the country, and hazardous materials are transported there by train and truck.
How can we protect ourselves in an incident involving hazardous materials?
Generally, it is preferable to close yourself off in an inner room of the home that 
has the least openings and windows. In exceptional cases, instructions might be 
given to evacuate. In any event, listen to the media and to the emergency services 
in the field for additional instructions.

And what do you do in the event that chemical 
missiles are fired
In the face of the threat of chemical missile fire, the Home Front Command will 
issue the public with appropriate instructions on how to seal off a room and 
how to use the protective kits (gas masks).

Additional scenarios

Keeping in contact
It is important that you know how to contact 
family members or other people close to you in 
an emergency.

Name Home/ work telephone no. Mobile phone number

Father

Mother

Brother/ sister

Brother/ sister

Grandfather/ 
grandmother

Grandfather/ 
grandmother

Neighbor/ friend

Authorities you can contact in various emergencies:
Authority Telephone number Website

Israel Police 100 www.police.gov.il

Magen David Adom (Ambulance service) 101 www.mdais.org

Fire Fighting Services 102 www.102.co.il

Home Front Command 1207 www.oref.org.il

Municipal emergency call center 106/107/108

Israel Electric Corporation 103 www.iec.co.il
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Fill in the following table and display it in a 
prominent location in the home.
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http://www.police.gov.il
http://www.mdais.org
http://www.102.co.il/
http://www.oref.org.il


The home 
front takes 
command

15 - 15

Additional instructions
1. Before leaving the building, turn off the main gas tap and the electrical mains switch.
2. When proceeding to a safe location, keep away from the building's exterior walls, 

windows and shelves.
3. Do not use the elevator during and after an earthquake; you might get stuck in it.
4. If you are in a wheelchair, lock the brakes and protect your head (after you have 

reached a safe location).

If you are outdoors:
If earthquake occurs while you are outside a building, stay out in the open and distance 
yourself from buildings, bridges and electricity pylons.

If you are on the seafront:
If you are on the seafront during an earthquake, leave it immediately due to fears of a 
tsunami engulfing it. Move at least one kilometer away from the seafront. If you cannot 
leave the seafront, ascend to at least the 4th floor of a nearby building. Do not return to 
the seafront in the 12 hours after the earthquake. A sudden strong retreat (ebbing) of 
the sea is a sign of an approaching tsunami.

What to do after an earthquake:
1. Leave the building and stay out in the open, far from any buildings or ruptured 

electrical cables.
2. Take your family's emergency bag with you.
3. Listen to the media for information and instructions.

People trapped under rubble:
If people are trapped under rubble in your vicinity, try to rescue them exercising your 
judgment, and using devices such as car jacks or iron bars. Provide first aid if you can.

Aftershocks:
Be prepared for secondary tremors (aftershocks). These may occur within minutes or 
days following an earthquake and may cause already weakened structures to collapse. 
Do not enter damaged buildings, except to save lives.

What to do during  
an earthquake

Destructive earthquakes have occurred in our region in the past and another strong 
earthquake is just a matter of time. If we are prepared today, we will save lives.

Preparing the home and the workplace
 Strengthen the connections securing closets (cupboards), shelves and air-conditioners 

to the walls. Do not install shelves above beds.
 Prepare a stock of food and water for emergencies, a first aid kit, a battery-operated 

radio and battery-operated illumination. It is also advisable to make copies of 
essential documents.

 Determine in advance, in accordance with the above instructions, a safelocation 
in the home and in the workplace that you will proceed to quickly in the event of 
an earthquake.

 Find out where the electrical mains switch and main gas tap of your home are located.
 Prepare an emergency bag and keep it in your car in case the need arises.

If you are inside a building:
 If you are inside a building when an earthquake begins, proceed quickly to a safe 

location, in the following order of preference:
1. I f you can exit the building within seconds, go outside into the open (especially if you 

are in a single story building or on the ground floor).
2. If you cannot leave the building quickly, gointo the protected space (MAMAD). Leave 

the door of the MAMAD open. 
3. If you cannot leave the building quickly and it does not have a protected space, go 

into the staircase, and if possible, proceed to the building exit.
4. Only if you cannot proceed as above, take cover under a heavy table or sit on the floor 

against an inner wall.
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www.oref.org.il
Call the information center by dialing 1207

Home Front Command 

For more information:


